TENNESSEE

INSTRUCTOR WORKSHOP
O




INTRODUCING ....
NEW TENNESSEE PROGRAM MANAGERS

Sheri Butterbaugh, former Tennessee Program Manager resigned from D&SDT
effective June 11, 2021. Sheri played an integral role as the Tennessee Program
Manager. We appreciate all that she has done over her 15 years with the company
and will truly miss her. We wish her the very best in her future endeavors.

Arely introduction .... Arely Gray has stepped into the role as Tennessee Program
Manager. Arely is eager and excited to get to work with and build relationships
with all Tennessee stakeholders. She is also happy to introduce the state of
Tennessee to TestMaster Universe (TMU©) — our newest state-of-the-art
software!

Amber introduction .... Amber Shurts has stepped into the role as Reciprocity
Manager and many of you may be familiar with Amber already has she has
worked with the Tennessee stakeholders for quite a while. Amber is thrilled to
continue building great relationships in her new role!




WELCOME!

The purpose of the Instructor Workshop is to provide Instructors with
insight into the testing day so they can better prepare their candidates for
their nurse aide exam.

Remember, testing is not all inclusive care, but a spot check on minimum
competency for each scenario tested.

Candidates are less anxious when they are well prepared and familiar
with the format, equipment used and what is being read to them during
testing.

Take the tools and tips we give you in this workshop and use them in your
labs and during mock testing as you prepare your candidates for their
nurse aide competency exam.




O
REMINDERS FROM TDH

REGARDING CERTIFICATION
VERIFICATION FOR
EMPLOYERS




Certification Verification for Employment

O

The State of Tennessee has had several instances of individuals stealing
certificate numbers from other CNAs. These individuals have never
trained or been certified. It is believed the purpose is for identity theft.

These situations can be prevented by facilities if they carefully follow the
following steps:

1) Require photo identifications that match the certificate number.

2) Read the background checks and compare the Social Security number
provided on the background check to the photo IDs.

3) If there are any questions, call the Tennessee Department of Health to
compare the Social Security number and date of birth on the certificate
number to the IDs the individual has provided.




Certification Verification for
Employment O

REMEMBER...

It is always good practice to check the certification
status of your employees at least once a quarter

*»*Facilities will not be notified of employees whose CNA
certification is expiring or has been suspended
= |t is the facility’s responsibility to check their
employees certification status quarterly




TDH Nurse Aide Registry Updates
O

You are able to complete the following items
online through the TDH Nurse Aide Registry
Interface:

*** Online Renewals
*** Name Changes
*** Duplicate Cards
*** Address Changes




General Reminders from TDH

O

In your facilities, focus on communicating
with the families of your residents.

Be professional in the workplace. Think
before you speak.

Make sure your students watch the online
skills videos to prepare for their skills exam!




O

REMINDERS FROM TDH
REGARDING RECIPROCITY
CANDIDATES




Out-of-State Registry Reciprocity Form

(Fill out Online, Pay and Submit —or- Print and Mail to D&SDT-Headmaster)

CNAs from other states, (with the exception of Florida) that are active and
in good standing, can transfer their Nurse Aide certification to the state of
Tennessee online through the D&SDT-Headmaster website:

Go to the Tennessee CNA webpage at: www.hdmaster.com
Click on the link in the orange box at the top of the Tennessee webpage:

(Click here for: Out of State NA Reciprocity info TN

Process can be done online, or forms can be printed and then mailed to D&SDT-
Headmaster with the following:
-- Completed application form -- Copy of US government issued ID
-- Copy of social security card -- §20 payment
Depending on the individual’s state registry website, some individuals may have
to send in a copy of a paystub. D&SDT-Headmaster will contact these candidates.
Incomplete applications will result in an email or regular mail notification to the

candidate



http://www.hdmaster.com/

O

TRAINING PROGRAM
INFORMATION




TestMaster Universe TMU©
O

» Tennessee’s conversion to D&SDT-Headmaster’s state-of-
art software, TestMaster Universe (TMUQ©) is set to roll

out mid July 18, 2021 _ , _
Tutorials, webinars and live
ﬁ support will be provided! [ sionin

How can we help you today?

B —

See Available Test Read FAQ
Dates




Entering Candidate Information in TMU©

Instructors are required to enter all training program
students into the TMU© training program interface

within the first 48 hours of the start of the training
program

With TMUQ®, only the following fields are required to be entered:

First, middle and last names

Phone number

Email address (must be unique to individual)
Training Program START DATE

Candidates will be sent an email and text message informing

them they need to complete their record — see next slide.




Mandatory Verification Form

5 Paople [ Facilitias ] Events [ Scoring % Reports & Settings
TENNESSEE

Home > Students » Verification

Student Verification

@ Student added as incomplate

Given to every (D) s stuckaat has baan sent s amal wih tris ifcrmation. Fel s 1 print ths paga or your recors.
candidate to verify the -
de mog raph iC i: CANDIDATE, SAMPLE TEST
information entered by
the training program is
correct, along with the
candidate’s user
ID/email and temporary
password to access
their record the first

o Traming Mursing Assistant
time
" Discipling Cartified Nurse Aide
Status Allending
Training Program SAMPLE TRAIMING PROGRAM (TF)
Instruetor SAMPLE INSTRUCTOR
Started BB/21/26821




Challenge Information

** Any candidate that has not completed a training program in
Tennessee may apply to challenge the state exam

** The application process must be completed before the
registration application for testing can be submitted to
D&SDT-Headmaster

** The Tennessee Challenge Application can be found on the
Tennessee Webpage at: Challenge Information,

Out of State Nurse Aide Reciprocity &

www‘ h d m a Ste r‘ CO m CNA Certification Renewal Information

| Information about Challenging the TN NA Test |

»* Challenge Applications are to be mailed to the Tennessee
Department of Health (not to D&SDT)



http://www.hdmaster.com/

Testing Fees

** Knowledge Exam $30.00
% Skills Exam: $68.00

+* Oral Knowledge Exam: $30.00 (no additional fee for an oral)

¢ Priority Fax Service Fee: $5.00 per fax

** Express Fee: $15.00 each

(For facilities requesting a testing date less than 10 business days from the date of the requested paper test event)

** Overnight Shipping Fee: $39.50

NOTE: Overnight shipping fees are incurred to send a paper test packet to the Observer for facilities
requesting atesting date less than 10 business days from the date the test event is set for.




TDH Funding Payment Method

O

term care facility

¢ TDH funding is available to any candidate who is currently
employed or has an offer of employment with a qualified long-

»» See the Testing Application Form 1101TN on
the Tennessee webpage at. www.hdmaster.com

O 0O 0Ofc¢0OgE s
H §

JAre you currently employed as a nurse alde, or do you have an offer of employment in a long-term care facility? ¥ES | NO

fcircie ane)
Employed since date: | | or  Offer of employment ksued: | |
froasthi eyl ] {memky iy (o]
Facility Mame: Facility Address:
Facility Mame: Facility Sddress:
Signature o F Mursing Supervisor if TOH Funded: Date:

{Appiication will be retumed if mot signed by Norsing Sepersor)
If yow have any questions ahout reimbursed foolthies, please coll the Tennessee Department of Health ot #515) 5325171,

«* The middle section of the 1101 TN must be

completed and signed by the nursing
supervisor or employment can be verified
online in the database

\Genoer [0 wete [ remate | face: [ asien [ siack [0 ispanic (0] wative american (0] wrie [
\Hegur ___reet ____inches | EreCoion” [ srown [ sive [0 sreen [ razel [ sisck [0 cther:
enitd abuse? [ ves [ ol

|are you curantly under investigation for sbuse or neglect of 2 person, theftfrom a persan or chikd zbuse? [ ves [0 mo

nnnnnn
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O

ADA ACCOMMODATION
INFORMATION




ADA Accommodations

O

To request an ADA accommodation(s), candidates will be required to fill out and
submit the ADA Accommodation Request Form 1404TN found on the Tennessee
webpage at www.hdmaster.com, along with supporting documentation from a
doctor or learning specialist, or an IEP or 504 from school

» D&SDT-Headmaster must receive the paperwork with supporting documentation
more than 15 days before the candidate is scheduled into a test date

2 There is no time limit on the IEP

“» ADA requests should and can be submitted as soon as class begins

» Candidates cannot bring documentation to a test event and receive an
accommodation
= |If the ADA is not approved by D&SDT-Headmaster prior to scheduling a test date,

the candidate will not be allowed any accommodations during their test event

“» If the ADA approval allows special equipment, the candidate is required to bring

the equipment with them to testing

= |If the candidate has been granted an accommodation using special equipment
forgets to bring the special equipment with them to the test event, the candidate is
still required to test without the equipment or they will be considered a No Show



http://www.hdmaster.com/

Possible ADA Accommodations

Electronic blood pressure monitor

Extended time for the knowledge exam

Extended time for the skills exam

Large print for the knowledge exam

The doctor’s note must state specific font size for the knowledge test

Reader (the test proctor reads to questions and answers out loud to the candidate)

\J \J \J \/
0’0 0’0 0’0 0‘0

L/ L/
0’0 0’0

Reader marker (the test proctor reads the questions and answers and also bubbles in or clicks on the answer
the candidate tells the proctor they want marked)

Extended time with a reader marker
Secluded knowledge test
Written skill task scenarios provided so candidate can read along with Observer

**Other (may be a combination of a few different accommodations)
= Any special equipment approved for an ADA must be brought by the candidate and is not provided
by the RN Test Observer or the test site. If the candidate does not bring the needed special
equipment with them, they will be required to test without it, or they will be a No Show for the
test event.
* |If the candidate is a minor, their parent or legal guardian must also sign the ADA form

L/ L/ < L/
0‘0 0‘0 0‘0 0’0

**This is a list of the most common accommodations requested. If your candidate needs an accommodation not on

I this list, please call D&SD-Headmaster to determine if the requested accommodation is available. I



Non-Accepted ADA Requests
O

Following is a list of accommodations requested
that are not granted:

“» English as a second language

» Using an electronic blood pressure monitor because the
candidate does now know how to take a manual blood pressure

*»» Omitting a skill because the candidate does not want to
demonstrate it

*» Explanations of questions and/or answers on the knowledge test




O

TESTING INFORMATION




Updated COVID Screening at CNA Test Events

MONTANA: P.0. Box 6609, Helena T 506046600 | (800)393-8864 | tocnoiogy soktions

<+ D&SDT’s COVID screen at CNA il | V1 M Ot e | "
test events was updated on
June 11, 2021 June 11, 2021

v

Updated Testing Protocols
Effective immediately, temperature checks and candidate screening (including asking
9
*%* At eve ry C N A te St eve n t ) any illness related questions) are no longer required for any D&SDT-HEADMASTER
test event. In some facilities to enter the building, there may be staff present at the
eve ry test team mem b er an d entrance taking temperatures and/or asking screening questions; therefore, candidates
. and test team members will be required to adhere to all facility policies.
candidate:
All candidates and test team members are required to wear a face mask at all test
- IVI u St We a r a p ro p e rIy fitti n g events. Face masks will not be supplied by D&SDT-HEADMASTER.
f ace mas k t h at covers t h e The mask mandate will continue for all test team members and candidates during all in
person test events. No masks are required for any virtual events. The continuation of
mout h an d NOSEe (Actor’s face mask will requiring masks is to ensure the safety of the testing teams and candidates. The actor

b L. will be allowed to remove his or her mask during skills where it is required to do so. The
e removed on |y at certain ti mes for RN Test Observer, the in-person knowledge test proctor, and the candidates must wear
performance of a task scenario — mouthcare, for masks during test events.

example)
Please do not hesitate to contact me with any questions you may have.

Sara Skowronski, MBA, MSN, RN
RN Coordinator
D&SDT-HEADMASTER, LLP




Mandatory ID Requirements for Testing

ORIGINAL, NON-EXPIRED, U.S. GOVERNMENT ISSUED, SIGNED
PHOTO-BEARING FORM OF IDENTIFICATION
AND

ORIGINAL SOCIAL SECURITY CARD
""""""""" (COPIES ARE NOT ACCEPTED)

The candidate’s FIRST, MIDDLE and LAST printed names on both IDs must exactly match the
FIRST, MIDDLE and LAST names entered in the database by their training program

= |f a name change needs to be made, legal documentation must be provided to D&SDT-

Headmaster at least 2 business days prior to a scheduled testdate =~ . . T
DRIVER LICENSE Crnerned

TEE VOLSNTEDN FTATE

Examples of Acceptable Forms of Photo ID:

= e saarene 409" X
* Driver’s License (can be issued from any U.S. state) oroly ‘Eu"
State issued Identification Card (can be issued from any U.S. state)

US Passport (Foreign Passports and Passport Cards are not valid)

Military ID (that meets all identification criteria — must have a physical signature)
Work Authorization Card (that meets all identification criteria)

Concealed Hand Gun Carry Permit (that meets all identification criteria)

4

L)

L)

/ / / X/ X/
0.0 0.0 0.0 0’0 0’0

% JOHN DOE -~

Per Homeland Security: If an ID has a hole punched in it, the ID is no longer valid Jolon Dot ?*

and will not be accepted as an acceptable form of ID



https://travel.state.gov/content/passports/en/passports.html

Mandatory ID Requirements for Testing

000 - 00 = 0000

WIS wusHC® was SCEN C3TAQIINES Fox

h i

«* Must be the original Social Security Card

¢ Copies are not accepted

+¢* Social Security Cards will be accepted at testing with or without a
signature

*** The new Social Security Card will take approximately two weeks to
arrive. Please make candidates aware of this at the beginning of
training, which will allow them time to order a new card and not
cause a delay in scheduling testing.




Name Match Examples

NN

Test paperwork says:

Drivers License says:

Social Security says:

Test paperwork says:

Drivers License says:

Social Security says:

Test paperwork says:

Drivers License says:

Social Security says:

Test paperwork says:

Drivers License says:

Social Security says:

Test paperwork says:

Drivers License says:

Social Security says:

O

Amy S Smith
Amy Smith

Amy Sue Smith Matches, ok to test

Amy Smith
Amy Sue Smith

Amy S Smith Matches, ok to test

Amy F. Smith
Amy S. Smith
Amy Sue Smith

DOES NOT MATCH,
not allowed to test

Amie Sue Smith
Amy Sue Smith
Amy Sue Smith

DOES NOT MATCH,
not allowed to test

John Thomas Smith DOES NOT MATCH

John Thomas Smith Jr not allowed to test
John Thomas Smith Jr




O

TENNESSEE
CANDIDATE HANDBOOK




Candidate Handbook

The Candidate Handbook is available on the Tennessee
webpage at www.hdmaster.com

The current version of the handbook can be
printed from the webpage — new TMU©
version coming soon

Updates made to the handbook are shown in
print

D&SDT-Headmaster no longer prints and
ships the orange candidate handbooks for
training programs

If a candidate does not have access to print
a handbook, they may request one be printed
and mailed from D&SDT-Headmaster

D D&S Diversified Technologies LLP /\
Headmaster LLP

TR

Tennessee Nu wﬁgt xP
)ld/;;‘hnd S

mm,mg“ o :%5“ i

o
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Candidate Handbook

g ase et e s It is important that candidates receive the
Candidate Handbook as there is valuable
Table of Contents information regarding scheduling into a
mqrjmmmw test event, test day, what to expect, the
S (nowledge test subject areas and
tim“:mil“m“““ vocabulary words and the skill test

e e ey v i scenarios with each step the candidate
must correctly perform, and much more!

Tennessee Nursing Assistant Candidate Handbook

EFFECTIVE: March 1, 2031

TESTING ATTIRE ..
IDENTIFICATION _...__...
IMETRUCTIONS FOR THI
TESTING POLKCIES (oo
Canmibate FEEDaACK — ExIT SURVEY ..

DAS Diversifled Technologies LLF
DA e
REFUND OF TESTING FEES PAID ...

Scheduled in a Test Event .
Mot Scheduled in a Test Ev

Tennessee Nursing Assistant Candidate Handbook

EFFECTIVE: March 1, 2021

L T = T e T OO
INCLEMENT WEATHER AND U ... 10 Feeding a Dependent Resident ...
TEST RESULTS . .10 Hair Cara ..

TESTATTEMPTS oo Isalation ann md Glnvs znd Ermt\ilng a Urinary Drainage Bag with Hand Washi

TenmesseE NURSE AIDE REGISTRY Cer
ReTaxiNG THE Nunrsns AssisTanT TesT. . 11 Making an Ocupked Bed ...

TesT Review REQUESTS Makmsml-lnnmmiedm
THE KNOWLEDGE/ORAL TEST 12 Mmmtare—mdinsreeth.._ 7
Mouth Care of 3 Comatose Res -
ENGLISH AMD SPAMISH VERSION OF THE KNOWLEDGE fORAL Exam __. Nail Care One Hand _. 3®
KnowiEDGE TEST CONTENT
KiOwLE0GE PRACTICE TEST Perineal Care for a Female \mh Hand Washing ... 29
THE UAL SKILL TEST 15 Position Resident on Side.. ... 30
MAN Range of Mation for Hip andmee .31
SiL TEST REcORDING FORM .. Ranga of Motion for Shoulder .. .32
Stand, Pivot and Transfer nﬁldentfmm Bedm wheelmai uslng aEartBe .. .32
Vital Signs — mﬂmmuwwm I‘Iulwmlelemadfrmmrutﬁm —
Ambulation with 3 Walker sk Slens—Aalllar T Perden and R d from testing Effactive 3-1-2021) e 34
Backrsh [Removed from testing Effective 3-1-2021) .. - 18 Weighing mmhniamw Resident ... P —— .
Bed Bath (partiall- Whole Face and One Arm, Hand - 18
Sedpan 2nd Output with Hand Washing ... 1 KNOWLEDGE TEST VOCABULARY LIST, 35
Blood Pressure . 20
Catheter Carefn(aianale urm Ha 5
Denture Care 22 NOTES: a2
Dressing 22

Tennessee Nursing Assistant Candidate Handbook | Version 18 BlFage




e Candidate Handbook
O Important Reminder

Be sure to remind your candidates that it is
their responsibility to check for the most
current version of the Tennessee Candidate
Handbook for updates to policies, testing
guidelines and any additions or changes to

the skills scenarios
-




O

TEST SITE
INFORMATION




Becoming a Test Site

O

Candidates are less anxious when they test at the facility where
they trained! Which in turn may help with their pass rate.

**To become a test site, visit the Tennessee webpage at:
www.hdmaster.com, under the Test Site column

s*Complete the PDF fillable, submittable forms:
v Form 1502TN — Test Site Agreement
v Form 1503TN — Testing Site Equipment List and Affidavit
v' D&SDT-Headmaster will contact you to set up a virtual test site
visit

**Once approved, you will receive an email with your approval status



http://www.hdmaster.com/

O

TESTING INFORMATION
AND MATERIALS

THE KNOWLEDGE EXAM




The Knowledge Exam

O

***The Knowledge Exam is available in English or Spanish

*** Copies of the Knowledge Test Instructions will be
placed between the work stations for candidates to
refer to during testing

*** Candidates have 90 minutes to complete 75 questions

*»» Candidates will be given a 15 minute warning when 75
minutes have elapsed




The Knowledge Exam

O

Oral Knowledge Exam

“* It is the Knowledge Exam with a recording that reads the
guestions and answer choices to the candidate

*** Great for auditory learners
**» Available for any candidate taking the exam

** If a candidate has requested and paid for an ORAL version of the
knowledge exam:

** Candidates do not need an ADA accommodation for an oral




Role of the Knowledge Test Proctor (KTP)

O

¢ Knowledge Test Proctors must recheck candidate IDs as
candidates rotate into the knowledge test before starting or
logging candidates into their exam

** The KTP will ask the candidates if they have any questions
regarding the Knowledge Test Instructions they read in the
waiting area, specifically:

=  “Do you understand the knowledge test is timed?”
=  “Do you know you will have ninety (90) minutes to complete the test?”

=  “Do you understand that you may not have any form of electronic device on your
person while taking the knowledge test?”

** Knowledge Test Proctors are responsible for monitoring the
knowledge portion of the exam to guard against cheating




The Knowledge Exam Checklist

TENMESSEE NURSE AIDE - KNOWLEDGE TEST PROCTOR (KTF)
KNOWLEDGE TEST CHECKLIST
[ PLACE THE LAMINATED KNOWLEDGE TESTINSTRUCTIONS BETWEEN EACHWORK STATION |

WHEN THE CANDIDATE ENTERS THE KNOWLEDGE TEST AREA THE KTP WiLL:

1. Show candidsies the area of the mom by the door where they are to place any electronic davices and any personal belongings, they may have
browght inba the room with them. Candidates are not allowsd to have any itzm= with them at the compuder.
2. Direct camdidates to & woek station (paper test) or computer stafion (slectronic test).
3. Check the candidates’ ID agsinst the sign-in shest (Examiner's Repori-Form 1230) given to the KTP by the AN Test Obzerver before testng begins.
This iz #o maka sure you have the comect candidates in the krowledoe test room.
4. Ask the candidsies if they have any gquestions sbout the krowledge test insiructions fthey read before coming mbe the lmowledge fest arsa
Gpecifcally ask
Reagto |* "Do you understand the knowledge test is timed?"
groupin [+ "Do you know you will have ninety (30) minutes to complete the exam?”
room — (¢ “Do you understand that you may not have any form of electronic device on your person while taking the

/T 0 ) -+ £ nowledge exam?”
J< rj) S \'/V] J J rOJ J O \-/\-/ 5. Tellhecm:iﬂazs ::tﬁerearekn:miedge test insirucions between the wodk stations that they may refier bo during testing.

For 3 paper test, {ell the candidatzs they must fum in the soeatch paper provided when dore and to quistly brng their festing matedals fo you when
finished with ther exam (knowledge test booklet, Quick Score scan foem). For an electronic test, f2l the candidates they must tum in the scratch
paper provided when dome and they nesd to raise thair hard whean firished with their exam and you will come 1o their computer station to end thesr

-+ -
§ i" I M (=l i" Y l " i" ¢ Cand ¢ tast for them. [During this end fest time with esch candidate, make sure you are whisperng fo be 3= quist as possible for those =fil besfing.) ANY
r] !_) r] :) (N r ) r] :-) r ) _rJ ‘SCRATCH PAPER PROVIDED MUST BE COLLECTED - IT CANNOT LEAVE THE ROCM!
- —t - —d

-

7. Remind cardidates to collact their belongings as they leave the testing reom when fnishad with fesf.
8. Papsr Tast Candidates
= Hand the comect Krowledge Test Booklet and Quick Scose Answer Foem fo each cardidate as you check the cardidatz off on the sige-
- I a l a l e ~ - = o~ in sheet (Examiner's Repost-Form 1250).
r r] !—) r‘ r] (N { J ~ r — r = Hawa the candidate double check that the Knowlsdps Test Number printed on the fop of thed Quick Scoms Answer Form matches the
— St —t ol J J — — Krowladge Test numbar prnted on their Knowledge Test booklet. Tall the candidates fo ket you kaow if these numbers do not match.

?. TMU2 Elsctronic Teet Candidates
= Assist candidates fo log into thair fest — thay will reed thair USERNAME or EMAIL srd FASSWORD.

+ |f & candidate does nof remember their usemame/emal or password, the candidate’s emal i on the sigr-in shest. Yow must be logged
in a5 the RY Test Observer fo change & password - click on "SELECT ACTION® in the drop-dowm box fo the rght of the candidste’s
name ard choose "CHANGE PASEWORLS. The TOVKTF woud allow the candidate to fype in the password they want, or assign &
temporsry password [example: t22firg123). Then the cardidste will be able fo log into their record on the computes fhzy ans testing on

= Onge 8l candidsbes are signed in fo their reconds, provide the candidates with the START CODE to enfzr on their screen where it says ENTER
TEST START CODE" (the AN Test Obsenier will provide this infarmation for you).
= Have candidates vefy their demogrsphic information is comact
# [f not cormect, candidstes can cick on "GI0 BACK TO EDIT INFORMATION and then comrect ediable nformation &t this ime.
= Vihan all candidates have confirmed with you that their information is corect, have al the candidabes smultanecusly click on TNFORMATION |5
CORRECT - BEGIM TEST.
10. Ending fe=t when candidate indicates they are finished with exam:
= Vihen candidates ane frished with their exam, ey nesd to raise their hand and let you krow they are dore. You need fo check that there s no
QuesSions Remaining (if there are any numbers left, direct the candidste to go back and arswer the quastions), then you will click on “END TEST
[a red box found at the right top of tha screen),
# Wihen you click on “END TEST® a3 message will pop up saying “Are you sure you want to end this fest™ and you will ciick in the bo to the
Fight of 7 urderstand, finish my test”
= Ornce the test has besn ended — 8 messags will pop wp st the fop of the screen sialing “Your answers have been submitted. Please check back
Ister fo pet your test results"
= Quiedy drect the candidste o the wailingholding anea if they reed io take their ckill axam, or lat them know thay are fes to leave if they have
completed both porficns of thair fzsting, or they are just 3 knowledos retake only.
- Time the fest using & wall clock or & small clock (o2l phones are not allowed to be used by the KTP during testing) and give a verbal ammouncemsnt
when 15 minutes are remaiing — (whea 1 hour and 13 minutes have lapsad.)
12. Make sure you move around the room during the minety (90) minutes and position yoursslf 50 you can see all of the work stations and, for the TMUE
elecironiz test, all of the computer screens to make sure all cardidates stay on the fest page ard are rot swfing the web for answers

IF YOU HAVE ANYISSUES WITH COMPUTERS OR QUESTIONS PLEASE CALL :

(877)201-0758 (Manday through Friday 8:00AM to 8:00PM — Ezstarn Time | 7-D0AM to 7-D0PM Central fime)
for the on-call parson (Friday evenings aftsr £:00PM [ET] | 7-00PM [CST] to Monday moming bafors S:00AM [EST] | T-D0AM [CST])

Do NOT share this ‘W042° number, as if is for test teams after business hours use only.

Tennezaee KTP Kno




Knowledge Exam Subject Areas

O

Questions are selected from the following subject areas based on the
TDH approved Tennessee test plan and include questions from the
required categories as defined in OBRA regulations

The following subject areas with number = “&"e Proces: 4
_ . . | Basic Nursing Skills o1
of questions in each subject area make | | cimpaires |

up the 75 question Knowledge Exam: Communication
Data Collection

Disease Process

Infection Control
| Mental Health |

| Personal Care |
| Resident Rights |
Role and Responsibility 11

W o B WA WA B O WA

Safety 8




Where do the Knowledge Test Questions
Come From?
O

D&SDT-Headmaster holds test writing sessions in our home office in
Helena, Montana every year

** The writing session participants consist of subject matter experts
from states we administer testing in

" These participants spend a couple of days writing test
qguestions to be included in the master nurse aide test bank

s After the questions are reviewed in-house, they are ran through
psycho-metric testing to make sure they are a valid test item

*¢* Then the questions are put through Beta testing




Where do the Knowledge Test Questions
Come FI‘Om? (continued) @

/7

*%* When a candidate is taking their knowledge exam, they may have ten

extra questions to answer — those are the Beta questions-
= The ten extra questions are not scored and they have no impact on the
candidate’s knowledge test

= (Questions that do not perform well in Beta testing, are discarded from the test
bank

= (Questions that perform well are added to the knowledge test master test bank

s The questions that perform well are then reviewed by the Tennessee
Department of Health Test Advisory Panel (TAP — made up of your
peers from around the state) to determine eligibility for testing in

Tennessee

= |f the questions reviewed by the TAP meet the scope of practice for a nurse aide in
Tennessee and are inline with the required curriculum, they are added to the
Tennessee knowledge test bank as active test questions

= Any questions that the TAP review that do not meet Tennessee requirements are
omitted and never included in the Tennessee knowledge test bank




Knowledge Test Instructions

** When candidates
check-in for their test
event, they will be
directed to read the
Knowledge Test
Instructions provided in
the waiting area

*

** They may also listen to
an audio version of the
instructions by clicking
on the link available on
the Tennessee webpage
at www.hdmaster.com

TENNESSEE NURSE AIDE

TMU® KNOWLEDGE TEST INSTRUCTIONS

To be placed in the waiting/sign in area so all candidates have an opportunity to read these instructions before
going into the knowledge test portion their exam. A copy is to be placed by each knowledge test station, so the
candidate may refer back to these directions during hisfher paper knowledge test.

YOU ARE NOT ALLOWED TO LEAVEWNY TESTINGAREA UNTILFINISHED WITH YOUR TEST. PLEASE REMEMBER TO USE THE RESTROOM)|
\BEFORE ENTERING THE TESTING ROOM,

'CELL PHONES, SMART WATCHES, FITNESS MONITORS AND ANY OTHER ELECTRONIC DEVICES. [T RNED OFFR 1]
WEATEDRMJTEIMNGTE“NGMDAEMTNIDWEJTDEWDRDNWPEKDNMNGTE“NG

ANY PERSONAL BELONGINGS (PURSE, BAGS, CELL PHONES, SMART WATCHES, FITNESS MONITORS, LAPTOPS, TABLETS, ETC.) NEED TO
BE PLACED IN THE DESIGNATED AREA INSIDE THE TESTING ROOM WHEN YOU ENTER. REMEMBER TO COLLECT YOUR BELONGINGS
'WHEN YOULEAVE THETEST AREA.

ANYONE ATTEMPTING TO USE A CELL PHONE, SMART WATCH, FITNESS MONITOR OR ANY OTHER ELECTRONIC DEVICE OR ANY FORM
OF TEST ASSISTANCE FROM ANY SOURCE FOR ANY PURPOSE DURING TESTING WILL BE ASKED TO LEAVE THE TEST SITE, WILL FORFEIT
ALL TESTING FEES AND WILL HAVE THEIR TEST SCORED AS A FAILED TEST. THEY WILL BE REPORTED TO THE TENNESSEE DEPARTMENT
oF HeaLTH (TDH) AND WILL NOT BE ELIGIBLE TO SCHEDULE FOR A RETEST WITHOUT & LETTER FROM TDH ALLOWING A RETEST.

Tennessee NURSE AIDE

PAPER KNOWLEDGE TEST INSTRUCTIONS

To be placed in the waiting/sign in area so all candidates have an opportunity to read these instructions before
going into the knowledge test portion their exam. A copy is to be placed by each knowledge test station, so the
candidate may refer back to these directions during his/her paper knowledge test.

The Knowledge Test Proctor (KTP) will ask you if you have any questions before your
Knowledge Test is started.

There will be 75 questions presented to you, one at a time, on the computer screen. You will
have a maximum of 50 minutes to select answer A, B, C or D for each of the 75 questions, The
KTP will announce when there are 15 minutes remaining.

If needed, you may do math calculations on scratch paper provided to you by the KTP. A
calculator is provided at your work station. Any scratch paperand the calculator must be left
with the KTP when done testing.

If you have any issues with the computer, please quietly alert the Knowledge Test Proctor
(KTP).

‘When you believe you are finished with your exam, double check all your answers. Then
quietly alert the KTP that you are finished. The KTP MUST COME TO YOU and make sure all
questions are answered and then log you out of the exam.

DO NOT PRESS THE ¢ BUTTON AT ANY TIME!
The KTP must assist you with stopping the test.

Once the test is stopped, the KTP will collect all testing materials and direct you to your next
area, All testing materials must remain in the test area at all times.

Pick up any of your personal belongings as you exit the room quietly.

YOU ARE NOT ALLOWED TO LEAVEUNY TESTINGAREA UNTILFINISHED WITH YOUR TEST. PLEASE REMEMBER TO USE THE RESTROOM
BEFORE ENTERING THE TESTING ROOM,

CELL PHONES, SMART WATCHES, FATNESS MONITORS AND ANY OTHER ELECTRONIC DEvIces [T T (voT on
VIBRATE OR MUTE) DURING TESTING AND ARE NOT ALLOWED TO BE NEAR OR ON YOUR PERSON DURING TESTING.

Anv PERSONAL BELONGINGS [PURSE, BAGS, CELL PHONES, SMART WATCHES, AITNESS MONITORS, LAPTOPS, TABLETS, ETG) NEED TO
BE PLACED IN THE DESIGNATED AREA INSIDE THE TESTING ROOM WHEN YOU ENTER. REMEMBER TO COLLECT YOUR BELONGINGS.
WHEN YOU LEAVE THE TEST AREA.

ANYONE ATTEMPTING TO USE A CELL PHONE, SMART WATCH, AITNESS MC OR ANY FORM OF
TEST ASSISTANCE FROM ANY SOURCEFOR ANY PURPOSE DURING TESTING WILL BE ASKED TO LEAVE THE TESTSITE, WILL FORFEIT ALL
TESTING FEES AND WILL HAVE THEIR TEST SCORED AS A FAILED EST. THEY WILL BE REPORTED TO THE TENNESSEE DEPARTMENT OF
Heatm (TDH) AND WILL NOT BE EUGIBLE TO SCHEDULE FOR A RETESTWITHOUT A LETTER FROMTDH ALLOWING & RETEST.

The Knowledge Test Proctor (KTP) will ask you if you have any guestions regarding the instructions you read
before your Knowledge Test is started.

Make only 75 marks on your guick score answer form. DO NOT fill in any other bubbles on your Quick Score
Answer form, except questions 1 through 75 at the bottom of the scan form marking either A, B, C or D. Be
sure to make your marks clear and dark and stay within the bubble. Use only a #2 pencil.

No bubbles will be filled in on your Quick Score Answer form for your name. Each answer form is
individualized and preprinted with your name and ID number, 5o you do not need to make any marks at the
top of the quick score answer form. Please just be sure that your name is spelled correctly on the top of your
Quick Score Answer form. Tell the KTP if any name or ID number correction needs to be made_

Double check that the Knowledge Test Mumber printed on the top of your Quick Score Answer Form matches
the Knowledge Test number printed on your Knowledge Test booklet. Tell the KTP if these numbers do not
match.

DO NOT make any marks in your Knowledge Test booklet. If needed, you may do math calculations on the
scratch paper provided to you. A calculator is provided at your work station.

You will have a maximum of 90 minutes to complete the Knowledge Test. The KTP will tell you when there
are 15 minutes remaining.

‘When you are finished with the exam double check the marks you have made on your Quick Score Answer
form and then guietly bring your test booklet, Quick Score Answer form, scratch paper and calculator to the
KTP. The KTP will guietly direct you to your next area.

Please remember to pick up any of your personal belongings as you exit the room quietly.

TMU®© Knowledge Test Instructions

Click Here to Listen to the Knowledge Test Instructions-Paper Test |

Click Here to Listen to the Knowledge Test Instructions-Elecironic Test |

Click Here to Listen to the Skill Test Instructions

Paper Knowledge Test Instructions




Knowledge Test Quick Score Answer Form

Candidates who take a paper knowledge test will be bubbling their answers on a
Quick Score Answer Form as shown:
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O

TESTING INFORMATION
AND MATERIALS

THE SKILLS EXAM




The Skills Exam

*» Candidates are allowed 35 minutes to demonstrate their assigned
scenarios

*s* RN Test Observers will read a scenario to the candidate at the

beginning of each task
= Candidates can request to have a scenario re-read to them at any time
and as many times as needed

** Steps that are only verbalized DO NOT COUNT!

= All steps must be demonstrated to receive credit
= There are a few steps where the candidate must verbalize as they demonstrate
—they are noted in the Candidate Handbook

*» Steps are not order dependent unless the step specifically states

something must be done “*BEFORE” or “*AFTER”:
= Candidates can perform the steps in whatever order flows for them, or
how you have trained them to complete the steps
=  Example- in Denture Care “Puts on gloves “AFTER” gathering supplies....”




The Skills Exam
What to Expect: @

s Candidates will sit in the relaxation area with the RN Test
Observer when they enter the skills test room:

» They will be asked to show their ID to the RN Test Observer

« They will be asked if they have any questions regarding the instructions
they read before they came into the skill test room. Specifically:

“Do you understand that you can ask me to reread any scenario at any time?"

"Do you know that you can correct anything you think you demonstrated incorrectly, at
any time?”

« They will be told the scenario tasks they are to demonstrate

« They will be shown the equipment/supplies location and demonstrated the
equipment they will be using for their scenarios

« They will be asked if they have any questions
 The first scenario will be read

« The timers will be set when the candidate moves to start their first scenario




The Skills Exam

*** Two timers (or one multiple setting timer) will be set when the
candidate starts their skill test (after the first task scenario is
read):

= One set for 20 minutes — warning that 15 minutes remain
= (One set for 35 minutes — time UP (candidate not allowed to complete any steps remaining)

*»» Candidates can make corrections to any step they feel they did
incorrectly at any time during their exam within their 35 minute

time frame:
= Candidates need to tell the RN Test Observer the specific task and step(s) they are
correcting
= Candidates must actually demonstrate the correction(s), i.e.:

* Candidate tells the RN Test Observer s(he) missed locking the bed brakes in
the ambulation scenario-

v' Candidate must actually lock the bed brakes and then the correction is made and
noted by the RN Test Observer




The Skills Exam
O

** CLOSURES: Candidates have to verbally state to the RN Test
Observer that they are finished when done with each scenario so

the RN Test Observer has closure before setting up for the next
scenario

** Once the candidate has completed all scenarios, the candidate
needs to verbally state to the RN Test Observer that they are
finished. The candidate will then be read a closure:

CLOSURES WHEN FINISHED WITH SKILL TEST:

If tima ig remaining [candidate completed in less tham 33 minwies) say:
+ “fou have minutes remairing. You have just completed the scenanos of and/or . [Read the tasks assigned )
Ara you finished™ When you get the “yes”, say “Thank you for comimg.”

»  [Direct the candidate fo the hokdng area # s(he) needs to take 3 knowledge exam, o F finished with hisher axams she) i free to leave Tz testing siz.
[Let candidate know Exit Survey information in box bedow.)

When time is up and the 33 minwie audible buzzer sounds, say:

= “Your allofted fime has elapsed. Thank you for showing us your skill demonstrafions today”

= [irect the candidate 1o the halding area ¥ s(he) needs to i3k 3 knowledge exam, of i finshed with hisher exams she) & free to leave e testing sile.
[Let candidate know Exit Survey information in box below. ]




Teaching the Skills vs. Testing the Skills
O

The skill scenario steps included in the Candidate Handbook are offered as
guidelines to help prepare candidates for the Tennessee nursing assistant skill test
and the steps included therein are not intended to be used to provide complete
care that would be all inclusive of best care practiced in an actual work setting.

¢ As an instructor, you are able to teach the skill scenarios in any
manner you choose

**» Any extra steps demonstrated by a candidate during their skill test

will not be counted against the candidate
= Please keep in mind that the timer is running and candidates have to complete all
three or four scenarios within 35 minutes

*** The steps that are listed for each scenario are the steps required
for a nursing assistant candidate to successfully demonstrate
minimum proficiency of the skill task




Teaching the Skills vs. Testing the Skills
O

There are some specific scoring items that need to be kept
in mind:

“**|solation Gown and Gloves-Emptying a
Urinary Drainage Bag with Hand Washing
Scenario

* The wipe cannot be opened before it is laid on
the barrier
* Ifitis open when itis laid down on the barrier,
it is considered contaminated




Role of the RN Test Observer
O

** RN Test Observers are to be positive, confident, completely unbiased
and professional in their words, actions and appearance

»* RN Test Observers will remain impartial during testing

** RN Test Observers must give their complete and full attention to the
candidate while the candidate is demonstrating her/his scenarios

»* RN Test Observers are to set up a testing environment that will give
each candidate a fair, nonbiased, equal opportunity to demonstrate
s(he) knows how to perform the scenarios

*** RN Test Observers will recheck each candidate’s ID as they enter the
testing room to ensure s(he) has the correct candidate’s skill test in
front of him/her




RN Test Observer Skill Test Checklist

TENNESSEE MURSE AIDE — RN TEST OBSERVER

SKILL TESTCHECKLIST

TEST RESULTS: READ OUT LOUDTO GROUP IN WAITING/HOLDING AREA

“TEST RESULTS WILL BE AVAILABLE ON -LNE AFTER 6:00P I (EASTERN TWE - 7:00P MCENTRAL TINE) THE
EGH M TO YOUR RECORD M TENMESSEE TMU® USING YOUR USER ID OR EMANL ANDP ASIWORD TO SEE YOUR RESULTS ™

WHEN THE CANDIDATE ENTERS THE SKILL TEST AREA THE RN TEST OBSERVER WILL :

1. Show the candidate the “designated area” to place their personal belongings, making sure all electronic devicss are turned off.
. Sit beside the candidate in the designated relaxation area.

s
3. Check the candidates |D against the candidate’s name on the skill test you have in front of you.
e S S e rve rS 4. Ask the candidate if they have any questions about the skill testinstructions fhey read before coming into the skill test area.
Specifically ask:
"Do you understand that you can ask me to reread any scenario at any time?"
Do you know that you can correct anything you think you demonstrated incorrectly, at any time?”

will follow the

5. Tell the candidate the scenanios they are fo demonstrate.
&.  Show the candidate the equipment (supglies locatien and demonsirate the use of just ;e eguipment the candidate will need for hisher scenanics.
(] (] 7. Ask the candidate if they have any questions.
8. Read the first scenanio for the candidate to demonsirate.
@, Start the countdown timer in TMUE o start two stamd-alons tmers (or one mulfiple tmer) when the candidate beging the first scenario
demonstration. Recoed the start ime either in the candidats’s test on the screen or paper skill sheets.
. REMEMEBER TO:
demaonstrate Iocking of t signated bed brakes and bad controks, pri Hain and athes thi ique to the test site. Point out fhe call
checklist at ever eIt esseeeT o s T
accamplish the assigned scenarios. Foint out where the liez are for only the scenarcs the candidate will be peforming. Demaonstrate how fo lock
Mﬂeﬂdaihlﬂm;npeﬂ!ﬂnse!edﬂmhuhu;m bag Wﬂenandidﬂehasmﬂlﬂeﬂm.'fﬁpnhlumﬂleaeam
the supplies are for the scenados the candidabe will bedemmﬁﬁg.

« Be sure the candidate signs the recording form on which you have already printed hisiher name, i it will be nesded for ome or more of the scerarios.
Iake sure the recording form iz on a zmall clipboard.

eve nt ; » Be sure you have instructed the candidate as to the location of the designated relsxation “waiting” area.

# Apswer ary remaining questions the candidate may hawe, remind the candidate that you may not answer any questions once the skill test begins.

# Begin the skill test by reading the first tazk scenamo word-for-mord (the first mand; scenaric will be one of the following: Bedpan and et with
regui Hand'-'l'ash‘?ng; Cathater Care for & Female with required Hard 'Washing; dﬂnﬂﬁoﬂnaﬁ@mﬁdemaLMme with
required Hand Washing or Ferineal Care for & Female with required Hand Washing).

» Start your timens) when the candidate makes hisier move fo start his'her first scanario.

CLOSURES WHEN FINISHED WITH SKILL TEST:
If tims ie ining [candidate p in l2ss than 35 minwtes) say:
* Tou have minutes remaining. You have just completed the scenasdos of . andior . (Read the tasks assipned.)
Are you finished? Wihen you get the “yes”, =ay “Thank you for coming.”
*  Direct the candidate 1 the holding anea ¥ s(he) needs o take 3 knowiedge xam, o i finished with hisMer sxams s(he) & fee i eave Me testing she.
[Let candidate know Exit Survey information in box bedow.)

When tima s up and the 23 minule sudible buzzer sounds, say:
+ “four allotted fime has elspsed. Thank you for showing us your skill demonsirations today*
= Ciract the candidae o the halding anea ¥ 2(he) needs bo ke 3 knowletge axam, o i finishid with hismer axams s(he) i fee to leave ma testing she.
[Lat candidate know Exit Survey information in box bedow |

EXIT SURVEY INFORMATION: inform candidates thay will have the opgortunity to fill out the Exit Suriay whan thay log in to their TMUS recoed fo
52 fhair results. The Exé Survey is optional and we value their horest faedback reqarding their testing experence.

Tennessee N RN Test Obmerser 3kl Tast Checkst Effactive: 7-15-2021




Skill Test Instructions

TENNESSEE NURSE AIDE

- . .
”’ Wh e n Can d I d ates C h e C k- I n fo r These instructions are to be placed in the common area so all candidates have an opportunity to read these

instructions before going into the skill test area.

their test event, they will be L e e o e e

(CELL PHONES , SMART WATCHES, FITNESS MONTORS AND ANY OTHER ELECTROMIC DEVcEs [TITRR TR TTQols; (MOT ON VIBRATE OR MUTE | DURRNG
TESTING AND ARE NOT ALLOW ED TO BE NEAR. OR ON YOUR PERSON DURING TESTING.

directed to read the Skill Test s s e, o s o, s v e, e, ) i 7

ANYOME ATTEMPTING TO USE A CELL FHONE, SMART WATCH, FITNESS MONITOR OR ANY OTHER ELECTROMSC DEVICE OR ANY FORM OF TEST ASSISTANCE FROM
ANY SOURCE FOR ANY FURPOSE DURING TESTING WILL BE ASKED TO LEAWE THE TEST SITE, WILL FORFEIT ALL TESTING FEES AMD WILL HAVE THER TEST SOORED AS &

Instructions provided in the e oo SR et e

W ELCOME TO YOUR SKILL TEST

Waltl n are a The RN Test Observer does not decide whether or not you pass or fail. The RN Test Observer only observes and
records the steps s(he) sees you demonstrate. DE&SDT-HEADMASTER staff in Helena, Montana and Findlay, Ohig,

scores your test when the RN Test Observer submits it for scoring.

= The first thing the Test Observer will do when you enter the skill test area is show you where the relaxation area iz
located.

= You will be asked to show your ID a5 & double check to ensure the Test Obzerver has your personalized skill test.

> They may also listen to an - T Tes: Obsaver il i beside you s s yu o hveary aesions st e s

= The next thing the Test Observer will do is tell you the task scenarios you will demonstrate.

L)

L)

= Then the Test Observer will =how you the location of the supplies you will need for your task demonstrations and will

. .
au d I O Ve rS I O n Of th e demonstrate the equipment you will use for your assigned tasks. You will have an opportunity to ask the Test

Observer any questions you may have during the equipment demonstration.

= You will have 35 minutes to complete your assigned skill scenario demonstrations.

instructions by clickin g on the Each o your il demonsations as  sanari.Th s srvrwi e ane scanr st e 1 you.As 30

as you understand the scenario, please actuzlly perform and demonstrate the task.

= At the beginning of your first scenario demonstration, you may use hand sanitizer.

. .
I I n k aVaI I ab I e O n th e = When appropriote, toword the end of your first scenaric demonstration, you must actually correctly wash your

hands with soap and water.

= During the demonstration of your other tasks, when appropriste, you may use hand sanitizer instead of actually

Tennessee webpage at: T

- Steps that are only verbalized do pot cownt, unless a step is identified to be verbalized as it iz actually being
ated in the Candidate Handbook

www.hdmaster.com e
- - # Ask the Test Observer to reread any scenario.
# Correct any step on any soenzario demonstration you believe you did incorracthy.
# Tio make 3 correction, you must tell the Test Observer the specific task scenario and what step(s) you will re-demonstrate.

When finizhed with each zcenaric demonstration, tell the Test Observer you are finished and return to the relzation
area.

= Two timers will be st when you begin your skill test. The first timer will sound when 15 minutes remain and the
second timer will sound when all 35 minutes have elapsed.

Click Here to Listen fo the Knowledge Test Instructions-Paper Test

| = The 35-minute skill test time starts when you actuzlly begin the first scenario demonstration.

= The TO will read your first task scenaric to you and will start the timers when you begin your first demonstration.

Click Here to Listen to the Knowledge Test Instructions-Electronic Test |

Click Here to Listen to the Skill Test Instructions |




Role of the Actor
O

*** Actors must remain test neutral and not impact the test in any
way

**» Actors are not to start or engage in a conversation with
candidates

**» Actors cannot answer any questions that would impact the test

with anything other than:

= “Whatever you think” — putting the action needed back on the candidate.
Example: In the Feeding Scenario, “Is the head of your bed high enough?”
The Actor will answer “whatever you think” as it is a step in the Candidate
Handbook that the candidate is to raise the head of the bed to at least 45
degrees

**» Actors must provide the exact same simulation for every
candidate




O
TESTING INFORMATION

AND MATERIALS

ITEMS USED IN THE SKILL TEST
(FOR CANDIDATES TO BE FAMILIAR WITH)




Quiet Sign

** Quiet signs will be

posted in the testing
area

+* Candidates need to

be mindful while in
the waiting area to
keep the noise level
to a minimum for

those in the testing
rooms




Knowledge & Skills Test Have Started

O

¢ Testing has started signs will be posted on the knowledge test
room and skills test room doors when the door is closed and
the tests are started

¢ If candidates see these signs on the closed doors, they are not
to interrupt the test event in progress!

THE THE

KNOWLEDGE TEST SKILLS TEST

HAS STARTED HAS STARTED

DO 10T DO 0T

OPEN OR KNOCK OPEN OR KNOCK

ON TrFE DOOR WHILE ONTrIE DOOR WrILE
TESTING IS IN PROGRESS! TESTING 15 IN PROGRESS!

PLEASE WAIT IN THE WAITING AREA FOR THE TEST OBSERVER TO GREET YOU WMEN FINISHED WITH TEST. PLEASE WAIT IN THE WAITING AREA FOR THE TEST OBSERVER TO GREET YOU WHEN FINISHED H TEST.




Relaxation Area

*¢* The relaxation area is two chairs placed in an area in the skills
testing room away from the demonstration work area with this
sign attached

¢ Candidates will be directed to go to the relaxation area in
between scenarios so that the
testing team can set up for the
next scenario

Relaxation

¢ Setting up between scenarios
takes a matter of seconds

*»* Timer does not stop




Recording Form

O

If a candidate has a recording task:

’:’ RN T?St Observers Wi” print the Candidate’s Name:

candidate’s name on the top of the PLEASE PRINT

recordlng form PULSE: RESPIRATIONS:
< The candidate will be shown the URINARY OUTPUT: ml WEIGHT: Ibs.

recording form during the

equipment/supplies demonstration GLASS240ml:

and asked to sign it GLASS120ml:

TOTAL FLUID INTAKE: ml | { FOOD INTAKE: %

< Testing teams will be required to | |

tape the recording forms to the skill Candidate's Signature:

test or sign-in sheet to submit with
the test for scoring




Diet Card
O

*The Diet Card will have the Actor’s name on it and the
actual food and fluid being served:

PATIENT DIET CARD

Example:
Applesauce
Water PATIENT NAME:

Juice PATIENT ROOM:

DIET:




Clinical Testing Attire

“*Full Clinical Attire is required for ALL test events:

(even if a candidate is just retaking the knowledge portion of the exam)

Scrubs and close-toed shoes
= Scrubs and shoes can be any color/design
= Scrubs consists of scrub top, scrub bottoms or skirt

**Long hair must be pulled back



http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http%3A%2F%2Fwww.scrubs123.com%2Fblog%2Fcategory%2Fstyle-guide&ei=EQHVVIjmMo2ZyAS0g4LwDg&bvm=bv.85464276,d.aWw&psig=AFQjCNG_wB4-8C3ikBZOhoIWyYDZyqph6g&ust=1423331971398266

Test Attempts
O

Candidates are allowed three (3) attempts to pass the
knowledge and skill portions of the exam within two
years of completion of training

If a candidate does not successfully complete testing
within two years from completion of training, they
must complete a new TDH approved training program
in order to become eligible to further attempt the
Tennessee nursing assistant examination




Equipment/Supplies Demonstration

O

+* Every candidate, whether they trained at the site they
are testing at or not, will get the same consistent,
complete equipment and supplies demonstration

¢ The equipment and supplies demonstration is the time for the
candidate to become familiar with the items they will be using
for their scenarios:

= Candidates can ask for items needed if they are used in testing. Example:
If there is only one basin on the supplies table and the candidate uses
two, the candidate just needs to ask the RN Test Observer for another
basin and one will be placed on the table.




Equipment/Supplies Demonstration

O

* All supplies will be on a centrally located table, counter,
etc.

= The RN Test Observer will show the candidate just the
supplies and equipment the candidate will need for their
scenarios (i.e. bedpans, basins, toothbrush, etc.)

* Linens may be in a cabinet or closet within the skills testing room and
would be shown to the candidate

* No supplies will be in the bedside stands

= And candidates will be shown where other supplies are
located throughout the room:

* Gloves
* Hand Sanitizer




Equipment/Supplies Demonstration

+* Candidates will be shown:

= How to lock the bed and wheelchair (if used) brakes
* Brakes must be fully engaged on the bed and both wheelchair brakes must be locked

=  Bed Controls
* The RN Test Observer will show the candidate how to raise and lower the bed and head

of the bed

=  Shown where the hand washing sink is
* Where soap and paper towels are located

= The RN Test Observer will also point out where other equipment is
throughout the testing room
e Garbage cans
e Linen hampers
* Privacy curtain and how to pull it
* Where to knock




Exit Survey

R || U LY

Tennessee Exit Survey

Tennessee Nurse Aide

Test Date and Location

| was scheduled for my test *

On the day | requested

Within 7 days of my requested date

Within 14 days of my requested date

More than 14 days from my requested date

O

s Information regarding the Exit Survey is on
the RN Test Observer Skill Test Check List

= Candidates will be informed that they will have
the opportunity to fill out an Exit Survey via a
link when they sign into their record in TMU®©
to see their results

= D&SDT-HEADMASTER scoring teams are the
only ones that will view the candidate’s
completed survey.

** Candidate honest feedback provided on the
Exit Survey is valuable and greatly
appreciated




O

TRAINING TOOLS TO HELP
PREPARE CANDIDATES FOR
TESTING




v Reviewthe Candidate Handbook in class, covenng testng palicies, vocabulary words forthe knowledos test and

zkill steps forthe skilltest.
Complete a practice knowledge test with class.

Hangman with vocabulary words: put the class into teams and play hangman by using vocabulary words. Oncea
team guessesthe word correctly, have them thenexplain the meaning.

Do mack skills testing utiizing the 30 minute time frame,
Create 3 Jeppardy like game with class matenals.

Have the candidate re-review the testing policies and skill stepsin the Candidate Handbook. Make sure they check
the website to ensure that there have not been any changes since they have completed theirtraining.

Pulse game: Place students on teams. Theinstructorchooses one studentfrom each team and theyare the
resident forthe pulse, students from each team have totake the pulse ofthe resident and wrte it down. The
instructorwill take the pulse at the same time and the team with the most accurate readings wins.

Supplies game: haveeachstudent pull a skill from the hat and write down the supplies needed for thatskill.

Station race: Setup multiple statons with 2 different glasses with pre-measured fluids in them and put the class
into teams. The teams race aroundto each station and write down the amounts in the glasses that the resident has
consumed.

Putyourskils in place: Instructors make index cards with each step of every gkill, sort the cards by skill. Shuffle
the cards of one skill and have the studert put the steps in orderto complete the skill cormectly.

Add a question to yourfinal test about the required ID fortesting.

Read the Knowledge and Skill Test Instructionzto yourcandidates dunng mock testing 2o they will be exposed to
the guidelines fortesting prior to attending the testzession.

Establizh a Flexible {|n-Facility) test site at yourtraining location sothatthe students are more comfortable with
therrtest setting.

Abbreviations race: Students are put on taams, the trainercallz out 3 word and the first student to get to the board
and writs the comect abbreviation forthe word gets a point

PosterPowsrPointpresentations: each student iz assigned to puttogethera poster’PowerPoint prezerntation ona
shill task.

Questions collection: Collect 20 questionsfromeach student and then use the questons to testthe students.
What do you need? Each studentis quizzed on the equipment/supplies needed to complete skill tasks.

Perform scenano: Students create a scenano, then they must perform the scenano which should include a
minimum of three skill tasks to be pedormed.

Sayings to remember: Example: Penneal Care — front to back and run upthecrack”

Mextstep game: Randomly pull a leamed skill, ggk each studentto verbally state the nextstepin the selected kil
task.

Word scramble: Take the skills titles andvocabulary words and mcthemup.

Abbrewiation Bingo: All studerts get 1 bingocard. Instead of numbers in the boxes on the card there are
symptoms and then you play bingo as usual.

Potato skin: Use a raw potato and pull sandpaper acrozs the pofato skin to show a skin tear.

Bedpanbaskstball Divide class into 2 teams. Ask a reliable studentto keep score. Ask a reviewquestion to
Team 1, f they make the shot they eam 1 more point. Next ask Team 2 a review queston and do thesame as
stated above. If a teammizzes a question, the otherteam gets a chance to steal and arewer.

Yam game: Give eachstudent a different role; Resident BN, Nurse Aide ora Family Member. Throw theyam ball
to another person and discuss how the roles are related in communication and how they are all connected with
each other.

Glo-gemm: Have eachstudentput the glow germ gel ontheirhands. Thenhave students start doing classwork or
skills practice. Then takethe ultra vioket ight toshow them where and how germs are spread. Then have the
students wash their hands and put them under the ultra violet lightto see what they have missed.

Decreaszes yoursenzes: Have students put thick gloves on and try to countpaperand coinmoney. Have students
puton sunglasses with Vaseline on the lenses andwalk the room. Have students put cotion balls in theirears and
sitin the front of the class and youspeak to them from the back ofthe classroom in 3 zoft voice with the lights off
Have students do allthres together and have anotherstudent walk them around the classroom ordown the hall.
Have students close theireyes and plug their nose and then taste 2 different cookoes to see f they can tell the
difference.

A minute to win it Have eachstepof every skil task and put one stepon anindex card. Putyourstudents into
teams. Each teamwill pull a skill gyrgf the hat. Put1 minute on the clock and have eachteam put the skillin
comectorderin @ minute to win it.

What's mizzing? Put the skills up on the emart board by steps. Numberthe steps as you putthemup. Skip a step
every so often and have studerts writs in the missing steps.

Wash my handz andwhy: As the student demonstrates hand washing, theyare to explain eachstep they are dong
and why they are doing it.

Vocabulary Bingo: Make bingo cards with the vocabulary words fromthe back ofthe candidate handboak, then
play bingo forbonus points.

Phrasez andword association: |f youraise it, put tdown. fyouopent, close . f you mess tup, clean tup. If
you move it, putit back. 1f you break it, you buy it. W.I.P.E.— Wash yourhands, Infroduce yourself, Prowde
privacy, Explain the procadurs. Abduction-take away fromthe body. Adduction-f addthen take back to body.
Plantar flexdon-plan your toes in sand, toesdown. Supine-take *u” out = spine-resident should be on theirspine
(back). Subjectve-whatresident says”. Objective-whatyou canobserme. RICH-Respect Identfy, Calllight,
Hand wash
Schoolof Mursing: Callandsee f the szniornursing studentz at a local college could spend the day in the
classroom and be the “state testers™ for the students, use one nursing studentas the actorand one as the state
tester. This gives studentsthe chance to practics skills with people they donotknow.
WEE BASED GAMES |/ FUN TRAINING TOOLS:
Kahogt - tria app
Quizlet - quiz live sessions, flash card games
ClassToalks net (Atan type game)




Fluid Intake Training Tool
(N

FLUID INTAKE SKILL SET-UP
TOTAL CONSUMED (DRANK FROM THE GLASS)

240 ml glass

240 ml = full to the rim

REMEMBER: THE CANDIDATE IS TO CALCULATE WHAT WAS CONSUMED FROM THE GLASS (THE WHITE AREA IN THE CUPS BELOW)

240 ml 240 mil 240 ml
’.___._.-—'_-____—______-—--.____‘ /"-_-_-_-_-____—______-___-_""‘\
\-.._____________—____________...-4 "-_____________—_____________..—‘

60 ml

¥ consumed

60 ml 60 ml

120 ml

180 ml

% consumed




PRACTICE EXAMS

— Sample Iast Quastions

Best Shatun: Sampls beul
Pin Nember; Aol

If you answer correctly, you will move on to the next question.

Test Status: Sample test.
P Remiber: Mol Enguimd
Series 5 Mol Requiresd

Practice Exams can be purchased by clicking here.

ans
B i

= May be purchased individually or viewed as a class and completed together. ¢ pjnn
= Allows candidates to experience what the knowledge questions will be like.
= Must answer question they are on correctly before moving to next question.
= Facilities may set up a purchase order account by contacting Headmaster.

The costis as follows: If you answer incorrectly, you will not move on to the next questior]
Texam §8.95 until the correct answer is selected.
5 exams $34.95
20 exams §99.95
100 exams $299.95
If you have any questions regarding Practice Exams, please call S

Headmaster at 1-800-393-8664.




Practice Exam Information

D \.., D&S Diversified Technologies LLP ) SSL Secured Transaction
\ Order CNA/STNA Practice Exam(s) We MUST have your name
/s ) Headmaster LLP to provide service.
Submit Registration | Reset Fields | Help
First Middle Last
Address
City ST Zip

Please Note: These practice

exams are only available on-
Email Address

Which Test? Nationwide

line. You will not receive a
copy of the exam, nor will
you be able to print out the
exam.
A\
How Many? |One (1) Test $8.95 v
Group Account?
|
\
\
\

Credit Card
Check this box if you wish more than one individual to be able to use the assigned group pin number. You will only be issued one Credit Card or Debit Card #
group pin number and a range of series IDs, each of which along with the group pin number, will give an Individual access to a unique exam.
Exp. Dat
Group accounts and individuals should record the pin number GIENEVEEN CE VRGO as it will be required to either complete an r:;/ywaye
\ 4 ~Y " ' unfinished exam or to begin another exam from a series. Amount
\
\ BLE‘. 8%
ll Now AVA‘\A ﬁce I | have read the terms of service agreement and will abide by the terms and conditions there. . In addition, I accept that these practice exams are only available on-line and I will not receive a copy of the exam, nor will I be able to print out the exam.
l\ Med Aide Pr?c
1 Exams:
\
\ == o
g ® Purchased on the main D&SDT-Headmaster webpage at:
\ e
\ Order an individua www.hdmaster.com
‘ rou
| testorsetupd gt P
\ testing accour®- |
l g

\ from an 'md'w\dua\
|

i | ®* Choose TENNESSEE for “which test?”
1‘ Complete an exam
, memberéwp,'//”#‘

I
* Record the PIN NUMBER, which is displayed above every
,, »Beg'm or complete an

guestion as it will be required to complete an unfinished
| exam from a group exam
\ account.




Practice Exam Information

www.dandsdiversifiedtech.net says

Once you STOP the exam you will receive your score report, and you
will be UNABLE to answer any further questions. Do you really want to

stop? (

¢ Practice Exams do not expire

+* Just click on the X in the upper right hand corner of your screen to exit the
practice exam

** Log back in using PIN# to continue
| Do not click on STOP the exam if you are not finished with the exam
| This screen will pop up and you have to click OK to continue (read warning) or
CANCEL
I Click CANCEL if not finished with exam
® /f not finished with exam, and you click OK, you will be unable to answer any
further questions and the exam is deleted (not available any more)

** When done with exam (all questions are answered), click on STOP the exam,
then click OK and you will get your Score Report
= You will receive a score based on your first answers and vocabulary words




Skill Scenario Videos

** View the skill scenario
videos available on the
Tennessee webpage at
www.hdmaster.com
under Training Program
Forms

** These videos are free and
are the only TDH
approved skills videos

O

Training Program Forms

Training Program Login

Skills Video Links- No login needed




Mock Skills

Why use the Mock Skills for practice testing?

Mock skills testing allows candidates to experience what the
actual skill test will be like. The mock testing format is the exact
same format the test observers will use to document what steps
your candidates perform for their actual skills test!

AMBULATION WITH A GAIT BELT
Knock on door.
Perform hand hygiene.
a. Cover all surfaces of hands with hand sanitizer.
b. Rub hands together until hands are dry.
Explain the procedure to the resident.
Obtain gait belt for the resident.
Lower bed until resident’s feet are flat on the floor when resident is
sitting on the edge of the bed.
Lock bed brakes to ensure resident's safety.
Lock i brakes to ensure resident's safety.
Bring resident to sitting position.
Place gait belt around resident’s waist to stabilize trunk.
Tighten gait belt.
Check gait belt for tightness by slipping fingers between gait belt and

resident.
Tennessee Assit residant fo put on non-skid Sppers.

Bring resident to standing position.

M oc k S ki I IS Grasp gait belt with one hand and the other hand stabilizing resident
by holding forearm, shoulder or using other appropriate method to

Effective for testing March 1, 2021 stabilize.

Safely ambulate resident at least 10 steps to the

Assist resident to pivot/turn and sit resident in the wheelchair in a

controlled manner that ensures safety.

Use proper body ics at all times.
Remove gait belt.

Maintain respectful, courteous | ions at all times.
Place call light or signaling device within easy reach of the resident.
Perform hand hygiene.

DESOT— Headmaster, LLP a. Cover all surfaces of hands with hand sanitizer.

b. Rub hands together until hands are dry.




How to Perform Mock Skills
Practice Testing

** Print the mock skills check-off sheet for the selected tasks from
the Tennessee webpage at www.hdmaster.com ! b |

(under Training Program Forms)

SKil T nstructons

*¢* Have each student read the Skill Test Instructions

¢ Put a check mark by each step that is not completed or completed
incorrectly as the student demonstrates the steps

¢ Students can perform mock skills testing in groups of three:
= One plays the role of the “Candidate”
= One plays the role of the “Actor”
= One plays the role of the “Test Observer”
= This give the students a chance to see all aspects of testing in each role.

*»» After each candidate has completed all of the skill tasks and have

indicated thei are finishedI review the missed steis with the student


http://www.hdmaster.com/

Help Improve Your Skills Pass Rate

O

ALWAYS HAVE STUDENTS PRACTICE THEY WAY THEY WILL BE
REQUIRED TO PERFORM TASKS DURING THE STATE TEST!

** Make sure students don’t pretend to perform any steps. Each step must
actually be performed to get credit during the state test

** Teach your students to talk as they actually perform each step

«* Perform mocks skills practice testing

= During mock skills practice testing, make sure students are using water for
all skill scenarios that require it — no pretending or simulating using water —
it is required for the state test

** Do not have students reuse dirty linens

» Make sure students are viewing the skills videos — the demonstrations
are exactly the way they should be performed during testing




O

UNDERSTANDING TEST RESULTS




Test Results

FRANK SMITH 1234-567-891

i yortion IS¢ ;A pxam with an Overall Score of 82%, but we are
ot 0 inlonn thlt faiod lho Sltll of Nurse Aide exam. You musthave an overall score
of 80% or better and not miss any critical elements in order to pass the Tennessee Nurse Aide Skill Exam. Your
Incomplete Steps on the individual tasks for the skilltest are listed below:

Candidate MUST sign verifying acceptance (UNSIGNED APPLICATIONS WILL BE RETURNED)

Are you currently employed as a Nurse Aide or do you have an offer of employmentin a
thatis reimbursedby TDH?  YES /NO (please circle one) if you have questions 3l
please callthe Tennessee Department of Health

long term care facility
‘eimbursedfacilities

Employed at,
Faoity. Name and Address
Signature of Nursing Supervisor if TDH FUNDED (# not sgned the ion wil be
X Date
y} /
Written Exam Results by Subject Area & Skill Exam Incomplete W
o 738 3300 ICATEGORY: Making Occupied Bed
""""""""""" o us the clean ba!te-
hatery —eemeemetit | 1
Fosscrisation i1 | |
tatectien Contsed (=-20% | | Sowel to’ prvet solling
Resicest Rights 0000 jesssses ) | | R
kata csiisation " | | t's veeth, including the ianex,
Basic ¥eraing Skilla -1t l i .
Bole / Raaponsivility -13¢ | | L resident's mouth.
Fisease Precess —-208 | | ves soiled lines.
pental Saalth | | Places sciled linen in hawper or eguivalent.
[Pussanal i ' Leaves call light or signaling device within ea...
fame |~ |cATEGORY: Ambulasion wish Walkex
hying Precass |
.| Locks bed brakes to ensure resident's safety.
[CATEGORY: TPR Oral Digisal

] sl
dsoniad, CIe P, raminson, ressng. 00y RUGE, Vit SgMS. dananta, dscranging rasidan
WA B, wagnieg,

Skilltask(s) you falled wom cas - Amdsasor win Wik - TP Ora DR - -

This was your first attempt on the skill test and your first alempton the written testwith D & S DT

You are eligible to take the test three times before you mustrepeata Tennessee Depariment of Health approved
fraining program. If this was your 3rd attemptvou mustretrain before vou canre-applyto fest To apply to retake the
test, return the top portion of this letter (Form 1301)along with your payment of $63 or complete the employer
sectionabove and a compieted Form 1402 and send to D&S DT, PO Box 418, Findlay, OH 45839-0418.1f you
wantto test at a Fixed Test Site, you can view the current test schedule on our website at www_hdmaster.com, and
select Tennessee. The test schedule is located under the candidate forms column. If you are employed by afacility
submitthese forms through your employer. Be sure the forms are retumedto the address on the back.

D&SDTform 1301 TN 80

KNOWLEDGE EXAM:

s Percentages of how candidate

performed in each Subject Area
(number of questions in each Subject

Area can be found in the Candidate
Handbook)

_**Vocabulary words to help direct
candidate to areas to review
before retesting

SKILLS EXAM:

-+ Lists Manual Skill Scenario(s)
failed

¢ Lists Skill Exam incomplete
steps (missed steps)

N

To help candidates better
understand what was missed,
candidates and/or instructors are
encouraged to call D&SDT-
Headmaster to discuss test results to
prepare the candidate for a more
successful retake




O

ONLINE TRAINING PROGRAM
REPORTS




Online Training Program Reports

O

¢ Online Training Program Reports are accessible through the Tennessee
TMU® at https://tn.tmutest.com
= You will need your User ID or Email and Password

<

TENNESSEE

How can we help you today?

See Available Test Read FAQ
Dates



https://tn.tmutest.com/

O I . T . . P R t
Candidate Details Pass/Fail Report : -
_ I p Written Exam Details
= Training Summary: Jun 01, 2015 to Dec 07, 20135 .
Client Report
Training
Candidate(s) Conpleted Test Date Status Exam
T All Training Programs
NIME, CRXDIDRIE 07/02/2015 08/15/2015 Dass Writtan - g S R
08/15/2015 Pass Handwashing Written Fh-tamlneta'_ la: Jan 01, 2017 to Dec 18, 2017
08/15/2015 Pass Weighing an Ambulate Brinted:; Dec 1%, 2017 03:43.51
08/15/2015 DPass Dartial Sed Bath - F
08/16/2015 Pass Mouth Care
08/15/2015 Pass Naking Ocoupied Bed
Zafaty
NIME, CANDIDATE 11/22/2013 11/21/2015 -Fail- Writwenm Communication
NME, CANDIDATE 09/10/2015 09/27/2015 Pass  Written Infaction Contrel
08/27/201%5 DPass Handwashing Resldent Rights
09/27/2025 ©Pass Stand-Fivot-Transfer Data Collsction
09/27/201% Pass Eapty Urinary Bag Basic ]’:‘ursinq akills
08/27/2015 Pass  Cown & Cloves Pyt
| 05/27/2016 Pass Dressing Resident Rule / Responsibility
Dis=ase Process
NRME, CANDIDATE 7/02/2015 08/15/2015 -Fail- Writuen Mental Health
08/15/2015 DPass Handwuashing N 1
08/16/2015 Pass  Parcial Bed BSath - ¥ Ferscmal “are
08/15/2015 Pass Nail Care One Fand Carse Impaired
08/15/2015 Dass Making Occupied Bed Bging Process
08/16/2025 Pass Sack Rwd
10/17/2016 Pasz= Written
NIME, CANDIDATE 06/22/2015 10/18/2015 Dass Writwan
10/18/2015 Pass Handwashing
10/18/2015 Pase  Naking Unoccupied Be
10/18/2015 DPass Catheter Care ber
10/18/2016 -¥ail- Zapty Urinary Bag Num| of
10/18/2015 Pass Back Rub Times Candidates have missed test iter
- Missed
NIME, CANDIDRTE 12/11/2014 10/17/2015 -Fa1l- Written
10/17/2016  Paz=  Hamdwashing 2807 communlcation{ 23%)
10/17/2015 Pass  Weighing an Asbulate
10/17/2015 -Fail- Feeding a Depandent 2345 transfers( 24%)
10/17/2015 Pasz Aabulaticn with Malk
10/17/201§ Pas=  TPR, Axillary Terp 2999 feeding{ 20%)
NAME, CANDIOATE 05/14/2015 07/15/2015  Pazz  Written 1846 appropria[e rgspgnse( 34%}
07/19/2015 Pass Handwsshing
07/13/2015 -Fail- Rangs of Motien Hip 1701 3na\fing( 33%]
07/15/2015 -Fail- Feeding a Dependent
07/15/2016 Pass Hair Care
07/13/2015 Pass Catheter Care 1528 falls( 22%)
08/30/2015 Pass  Handwashing 1423 aging prGE'SS{ 1?%}
08/30/2015 Pass Weighing an Rabulate
08/30/201§ Pass Feeding a Dependent reporting( 17%
08/30/2035 Pass Rabulaticn with Walk 1418 porting( )
08/30/2015 DPass IDPR, Axillary Tomp 13589 dgn:ﬂ]rg”nn( 13%;'
NIME, CANDIDATE 07/23/2015 10/17/2025 DPass Wrirwen 1341 s1er|||za'uon( 32%_)
10/17/2015 DPass  Handwashing
10/17/2016 Pasz WKeighing an Ambulate 1338 Ghoking( 35%}
10/17/2015 Pass Partial Bed Bath - F =
10/17/2025 Pasa  Nouth Care 1252 clear liquid diet{ 44%)
10/17/2015 TPass Making Occupied Bed
ooy . ; 1174 oral care{ 52%)
Tacility Totals IDE Written $%3% W Skille 333 -
—— o e 1153 Alzheimer's{ 15%])

=7 e €3




Online Training Program Reports

Skill Exam Details

nll Trairing Crograms
8kill Exam Cetalls: Jan 01, 2017 to Dec 15, 2017

5kill Summary Tested

Nandwashing

Range of Motion Hip s Hnes

#ange of Hotion one Zhoalder

TFR Oral Ddigital

Waighing an Ambulatory Residen

Mouthcars Comatoss Besident

nenturs Cars

Stand-Pivob-lranafer using a &

Making Unoccupied Bed

Posltioning on Side

Halr Cars

Partial ®Bed sath - FLOE [/ ZEM

Mouth Care

Mail Care One Hand

Mmbulatlen with Gait Belt

Exhulation with Walker

TFE, Axili.ary Temp

Making COccupled Eed

Perineal Care Female

Bzdpan and utput

Catheter Care

Zmpty Urinary Sag

Gown & Eloves

Glocd Pressurs

Feeding a Dopzndent. Resident 10243

Back Rub [ -rH ———— e —— W}

Oress=img Hesident { 916} [===——m—mm—m—m e e e e == B0 %
|

. Enocks on door before entering|---
. Intreduces themsalves to the |
. Turns on waker.
. Wets hands. e L1 13
. Bppliss liguid scap to hands. |--—- -—-100%
. Bubz hands together vwsing fricl-----------——-—---——-----——o————-100%
. Interlaces fingers polinting dol
. Washes all surfaces of hahds al
9. Rinzes hands thoroughly under |---
10, Dries hends on clean paper tow|-—
11. Turna off faucet with a SECOND|---
12. Discards pager towels to trashl
13.*Does not recontaminate hands a|

Retake Summary

Client Report

Retake Summary: Jam 01, I017 to Dec 19, 2017

L S S— ] T BT T—
Facility $ID# Atcl 94% AccD 989 Arot 898 Aol $9% Ate? 348 Aot 4%

Totals BLEl_BO €76 45 203 37 Gl48 ER L0%4 &8 Il Bl

#ID#: Training Program ID

Attl: Number of candidates that attempled the respective exam for the first time during this time frame

%%%: The first attempt pass rate

Att2 Number of candidates that attempted the respective exam for the second time duning this time frame

%%%: The second aliempt pass rate

Att+: Number of candidates that atiempied the respective exam for the third or more times during this time frame.

[TLTA T

%%%: The pass rate beyond the second attempt




O

BECOME AN
RN TEST OBSERVER




Become an RN Test Observer

O

D&SDT-Headmaster is always looking for more RN Test Observers
in all areas of the state!

¢ Qualifications to become an RN Test Observer:
= RN in good standing with Tennessee or multi-state licensure
= Have a minimum of one year experience in a long term care setting (nursing
home or Veteran’s hospital)
* Experience can be cumulative

** Complete the RN Test Observer Application Form 1500TN — available on
the Tennessee webpage at: www.hdmaster.com (under ‘Observer
Forms’) and send to D&SDT-Headmaster with a copy of your resume

detailing your one year of required experience

| Test Observer Application Form 1500TH |

Elf you have any questions regarding the RN Test Observer position, please call Arely

l’Gray, Tennessee Program Manager at D&SDT-Headmaster (877)201-0758 ’I



http://www.hdmaster.com/
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VIRTUAL
WORKSHOP SURVEY




Workshop Survey
O

Thank you for taking the time to view the Instructor Workshop
presentation.

We look forward to talking with you during the Question and
Answer sessions.

You were emailed a virtual workshop survey with the presentation.
We would appreciate if you would please take a moment to fill out
the survey.

We always respect and enjoy your valuable feedback. It helps us
continue to improve the workshops and provide the information
instructors would like to see.




Contact Information

Contact Information

Questions regarding testing process, test scheduling and eligibility to test:
Questions about training program information and the Abuse Registry:

Main switchboard, Renewals, Challenges, demographic changes

and Out of State Reciprocity:

(877) 201-0758
(615) 532-7841

(615) 532-5171

D&S Diversified Technologies, LLP
PO Dox 418
Findlay, OH 45839

Email: hdmastereast@hdmaster.com
Email: hdmaster@hdmaster.com

(for applications, scheduling and payment forms)

Web Site: www.hdmaster.com

Monday through Friday
8:00AM — 8:00PM (EST)

Phone #: (877) 201-0758

Fax#  (406) 442-3357

(applications, scheduling and payment forms)

Fax#: (419) 422-8367
[test review, reschedule, refund, no show,
ADA and other documentation)

Tennessee Nurse Aide Registry
665 Mainstream Drive - 2" Floor
Nashville, TN 37243

Tennessee Department of Health Website:
https://www.tn.gov/content/tn/health/health-

professionals/hcf-main/hcf-programs/nai.htm

Verification of Licensure:
https://apps.health.tn.gov/licensure

Training Programs:
https://apps.health.tn.gov/nurseaide/natf _criter

12.850%

Abuse Registry:
https://apps.health.tn.gov/AbuseRegistry

Monday through Friday
8:00AM — 4:30PM

Phone #: (615) 532-5171

Fax#:  (615) 248-3601

Renew Online at:
https:

lars.tn.gov
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THANK YOU!
FROM

D&S DIVERSIFIED TECHNOLOGIES =
HEADMASTER LLP




